Guest ID Age Group Purpose of Visit Room Type Rating - Cl li Rating - Comfort Rating - Amenities Rating - Service Would Rec d l(‘ |

|
Yes Excellent service, but room comfort could beimproved.

001 26-35 Business Standard 4 3 3 5

002 46-55 Leisure Deluxe 5 5 4 4 Yes Very satisfied with my stay, great location and friendly staff.
003 <25 Romantic Suite 3 4 2 3 No Theroom was nice but lacked modern amenities that we expected.
004 36-45 Family Deluxe 5 4 5 5 Yes Aperfect family-friendly hotel, kids loved the amenities!

005 56+ Other Standard 4 4 3 4 Yes Comfortableand clean, though some amenities are dated.

006 26-35 Leisure Suite 4 5 2 4 No Service was lacking, not what | expected from a boutique hotel.
007 46-55 Business Standard 3 3 3 3 Yes Quiet and peaceful, perfect for a business trip.

008 <25 Family Deluxe 5 4 4 5 Yes Room was small for the price, but the staff were very helpful.
009 36-45 Romantic Suite 3 2 1 2 No Hotel was overbooked, had to wait for my room.

010 56+ Other Deluxe 4 3 3 3 Yes Loved thetraditional decor and ambiance of the hotel.

011 26-35 Business Standard 5 4 4 5 Yes Need more vegan options at the restaurant.

012 46-55 Leisure Deluxe 4 3 3 4 Yes Rooms were impeccably clean and well-maintained.

013 <25 Romantic Suite 2 1 2 1 No Abit too pricey for the quality of service provided.

014 36-45 Family Deluxe 4 4 4 5 Yes Great for a family stay, lots of activities for children.

015 56+ Other Standard 5 4 5 4 Yes An excellent escape from thecity, tranquil and serene.

016 26-35 Leisure Suite 3 2 1 2 No Wifi was poor in my room, needs improvement.

017 46-55 Business Standard 4 3 3 4 Yes Very professional staff, made my business stay comfortable.
018 <25 Family Deluxe 5 5 4 5 Yes Bathroom amenities were lacking, expected more.

019 36-45 Romantic Suite 4 4 3 4 Yes Loved the suite room, spacious and well-decorated.

020 56+ Other Deluxe 3 3 2 3 No Hotel is a bit outdated, needs some renovation.



